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Optimal condition and patient experience =

- The cancer

- The process

- Required diet

- Healthier life

- Exercise

-  Emotions and experiences
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Activities

Feelings and needs
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® INCreasing nervousness ® Scared
® Insecure ® Nervous
e Doubtful ® Hopaful

® Shocked after diagnose

® In denial about diagnose

Patients wil  Fatlents wil  After The patient
have chemo- meet their somewhlle, Wil prepare
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® Shame because of losing halr
® insecure

® wasknass

® Grataful for thair bves

® Fatque

® Sickness

® Hopeful after chemo

Meeting with  Admission

Nurse

nospital wil

speciaist and be a miadar
asthesialogist or evening

to prapare
for surgery

The patient
Wil practice
with fragmin
and
Jepunosthomi
acatheter

before
surgery

® Refievad that chemo s aver
® Motivated to prepare well for operation

® woakness

® Grateful for the work of the hospital
® Support of famiy
® Struggeiing to stick to diet

©® Nervous about operation
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Chathots in healthcare

Advantages of chatbots

- Healthcare monitoring

- Active way for a patient to gather information
- Emotional and informational support

Obstacles for the target group

- Trust

- Communicates in a not-natural “non-human” way

Potential in Healthcare, physicians believe...
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Designing for the target-group

What color can achieves trust?

Health ~ Warmth Calm Calm
Life Happy Fun Fun
Growth Bright Vibrant Peace

Cool

Blue is the first color that is affected vision decline
. dueto age. Blue becomes harder to distinguish

‘ ‘ 7 - and can become faded or desaturaded.

Love Trust  Dominant  Sweet
Passion Sky Attention- Soft
Power Sea grabbing Love
Anger Feminine
Blood

Danger




Designing for the target-group

Lorem ipsum .
16px A —Loremipsum— Lorem ipsum
A Loreniipswun Lorem ipsum Don't fear text
—LOROH-pSHH— Lorem ipsum
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Designing for the target-group
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Creative Concept
Concept lteration
Concept visualisation

Prototyping




Prototype

Scenario and wireframe



User Journey s
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